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south DeKalb credit union service center 

celebrates grand opening 

with congresswoman denise majette
DULUTH, GA (April 30) - Credit union members who live in South DeKalb County now have a Credit Union Service Center in their community to conduct their financial transactions, even if their own credit union is located miles away.

Grand opening festivities of the South DeKalb Credit Union Service Center took place today.  Taking part in the ribbon-cutting ceremony included Congresswoman Denise Majette (D-4th), Charlotte Ayers, President & CEO of Georgia Telco Credit Union and chair of SWIRL, LLC - the organization that owns Georgia's service centers, Ralph Jones, Executive Vice President, Georgia Credit Union Affiliates, and Rick Miles, manager of the South DeKalb Credit Union Service Center.

The South DeKalb Credit Union Service Center is part of a nationwide credit union collaboration, known as "shared branching" to provide members the convenience of completing their financial transactions at other credit unions ("outlets") or at service centers.  It is the newest of four service centers located in Metro Atlanta.  

Located at The Gallery at South DeKalb Mall at 2801 Candler Road in Decatur, the Service Center was established after SWIRL credit union officials determined that a substantial number of credit union members live in the area.  Members of participating credit unions can conduct many of the same transactions that they would normally do at their credit union's regular locations, including deposits, withdrawals, balance inquiries, transfers and loan payments.  

The shared branching system is a cooperative program organized by participating credit unions to enable credit union members to access convenient locations to conduct financial transactions, without the 

-more-

costs of adding new branches.  There are now 4 Service Centers and 63 outlets in Georgia.  Thirty-two Georgia credit unions are participating in the shared branching network.

#

Georgia Credit Union Affiliates is comprised of three state support organizations for credit unions - Cooperatives Services, Inc. Georgia Central Credit Union and Georgia Credit Union League.  Georgia Credit Union League is a trade association that provides advocacy, educational, operational, and marketing/promotional support for Georgia's credit unions.  Cooperative Services, Inc., (CS) provides support to credit unions in payment services, EFT networks and programs, and shared branching development.  SWIRL, LLC is a credit union service organization owned by 10 credit unions, created to deploy service centers.  There are 210 credit unions in Georgia, with total assets of $11.8 billion, serving nearly 1.8 million members.

PHOTO CUTLINE:


Congresswoman Denise Majette (D-GA), in blue, stands with, from left to right, Elizabeth Lewis, VP Shared Branch Operations, GCUA; Rick Miles, Manager, South DeKalb Credit Union Service Center; and Charlotte Ayers, President/CEO, Georgia Telco Credit Union and Chair, SWIRL, LLC.
